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1. Booking order of business-halls.
1.1. The customer sends a booking application to rent business-halls by fax  (83147) 72-777, or by e-mail: diana-hotel.bron@yandex.ru 

1.2. Getting it the hotel numbers the application. Its number is pointed further in the correspondence intercourse between the Hotel and the Customer. The agreement of rent is send to the Customer.

1.3. The booking application should contain the following information:

 The firm’s name renting a conference

The date and time of holding event

· The object of the event

· The amount of people

· Type of a hall(conference-hall/negotiation room

· The list of necessary equipment

· The list of catering services for event’s members (date and amount of persons);

· System of payment (in cash / by written order);

· The firm’s data;

· The date of sending application;

· The name of person in touch with his / her phone number.

1.4. The Hotel confirms the booking application within 24 hours from the moment of its receiving or refuses.

1.5. The Hotel provides the halls at the address: Nizhegorodian region, Arzamas, Kalinin Street 34A.

2. Rules of calculations of services cost.
2.1.   Time of beginning of the rent is considered the beginning of the event, declared in the treaty.
        The hall is opened in 30 min. before the beginning of the event.

2.2   The time of ending of the event is considered the moment of the last guest’s leaving the hall.

        Re-calculation of the time of the conference-hall’s rent is made towards increasing. For the calculation of the rent’s time is used a unit – 30 minutes.

2.3   If the Customer needs catering services, he / she ought to get agreement on menu and  give the exact amount of members in 48 hours before beginning the event.

3. System of payment.
3.1. The Hotel’s services should be paid by the Customer in Russian roubles before 48 hours of the beginning of the event in one of the following ways:

3.1.1. The payment of the Hotel’s services can be carried out by written order on the Hotel’s current account, mentioned in the agreement;

3.1.2. The payment of the Hotel’s services can be carried out in cash or by credit card (VISA, VISA ELECTRON, MASTER CARD, MAESTRO).

3.2.  The chosen system of payment is pointed by the Customer in the booking application and must be confirmed by the Hotel.

3.3. The Customer’s obligations concerned the payment of the Hotel’s services are considered  to be fulfilled when the money came on the Hotel’s current account or in the cashier’s office.

3.4.  The other ways of payment beside given in № 3.1. are not accepted.

3.5. If the Customer infringes the fixed firsts of payment and the other essential items of the given Rules, the Hotel is eligible to repeal all the Customer’s bookings forthwith unilaterally, appraising the Customer about it.

4. Booking withdrawal.
4.1. If the Customer withdraws the confirmed booking, the application about the withdrawal is to be send to the Hotel in the way of ensuring receiving the application not later than in 24 hours till the planned event’s date.


If the Customer infringes the given term, the Hotel renders liable the Customer to pay a withdrawal fine – an hour’s cost of the rent of the booked conference hall.

Good luck in business!

